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RESOLUTION PROCESS FOR ALLEGED VIOLATIONS OF THE POLICY ON SEX DISCRIMINATION,

SEX-BASED HARASSMENT AND RETALIATION

(Hereinafter the “Resolution Process”)

1. Overview

�YYQ[]Qh 
]YYIOI qQYY <Ej ][ <[s "]jQEI� 
]ZdY<Q[j� ]g �[]qYIGOI ]N < d]jI[jQ<Y pQ]Y<jQ][ ]N jPI
�YYQ[]Qh 
]YYIOI +]YQEs ][ 0QjYI �8 /Ir �QhEgQZQ[<jQ][� /Ir��<hIG �<g<hhZI[j <[G .Ij<YQ<jQ][ ¥�jPI
+]YQEs�¦ jP<j Qh gIEIQpIG Ds jPI 0QjYI �8 
]]gGQ[<j]g ]g <[s ]jPIg !<[G<jIG .Id]gjIg Ds <ddYsQ[O
jPI .Ih]YkjQ][ +g]EIhh DIY]q�

0PI dg]EIGkgIh DIY]q <ddYs j] <YY <YYIO<jQ][h ]N GQhEgQZQ[<jQ][ ][ jPI D<hQh ]N <[ <Ejk<Y ]g
dIgEIQpIG dg]jIEjIG EP<g<EjIgQhjQE� P<g<hhZI[j� ]g gIj<YQ<jQ][� <h Q[p]YpQ[O hjkGI[jh� hj<NN� 0QjYI
�8 
]]gGQ[<j]gh� N<EkYjs ZIZDIgh� ]g jPQgG d<gjQIh� 0PI +]YQEs Qh <p<QY<DYI <j
qqq�QE�IGk�hIrk<YZQhE][GkEj�

2. Notice/Complaint

1d][ gIEIQdj ]N "]jQEI� < 
]ZdY<Q[j� ]g �[]qYIGOI ]N <[ <YYIOIG +]YQEs pQ]Y<jQ][� jPI 0QjYI �8

]]gGQ[<j]g qQYY Q[QjQ<jI < dg]Zdj Q[QjQ<Y Ip<Yk<jQ][ j] GIjIgZQ[I �YYQ[]Qh 
]YYIOI�h [Irj hjIdh�
0PI 0QjYI �8 
]]gGQ[<j]g qQYY E][j<Ej jPI 
]ZdY<Q[<[j�h]kgEI ]N jPI "]jQEI j] ]NNIg hkdd]gjQpI
ZI<hkgIh� dg]pQGI Q[N]gZ<jQ][ gIO<gGQ[O gIh]YkjQ][ ]djQ][h� <[G GIjIgZQ[I P]q jPIs qQhP j]
dg]EIIG�

3. Initial Evaluation

0PI 0QjYI �8 
]]gGQ[<j]g E][GkEjh <[ Q[QjQ<Y Ip<Yk<jQ][ jsdQE<YYs qQjPQ[ NQpI ¥Æ¦ DkhQ[Ihh G<sh ]N
gIEIQpQ[O "]jQEI�
]ZdY<Q[j��[]qYIGOI ]N <YYIOIG ZQhE][GkEj� 0PI Q[QjQ<Y Ip<Yk<jQ][ jsdQE<YYs
Q[EYkGIh�

● �hhIhhQ[O qPIjPIg jPI gId]gjIG E][GkEj Z<s gI<h][<DYs E][hjQjkjI < pQ]Y<jQ][ ]N jPI
+]YQEs�

o �N jPI E][GkEj Z<s []j gI<h][<DYs E][hjQjkjI < pQ]Y<jQ][ ]N jPI +]YQEs� jPI Z<jjIg
Qh jsdQE<YYs GQhZQhhIG Ng]Z jPQh dg]EIhh� E][hQhjI[j qQjP jPI GQhZQhh<Y dg]pQhQ][ Q[
jPIhI dg]EIGkgIh� �j Z<s jPI[ DI gINIggIG j] <[]jPIg dg]EIhh� QN <ddYQE<DYI�

● �IjIgZQ[Q[O qPIjPIg �YYQ[]Qh 
]YYIOI P<h WkgQhGQEjQ][ ]pIg jPI gId]gjIG E][GkEj� <h
GINQ[IG Q[ jPI +]YQEs�

o �N jPI E][GkEj Qh []j qQjPQ[ �YYQ[]Qh 
]YYIOI�h WkgQhGQEjQ][� jPI Z<jjIg Qh jsdQE<YYs
GQhZQhhIG Ng]Z jPQh dg]EIhh� E][hQhjI[j qQjP jPI GQhZQhh<Y dg]pQhQ][ Q[ jPIhI
dg]EIGkgIh� �N <ddYQE<DYI� jPI E][GkEj qQYY DI gINIggIG j] jPI <ddg]dgQ<jI �YYQ[]Qh

]YYIOI ]NNQEI N]g gIh]YkjQ][�

● $NNIgQ[O

gIh]Ykj଀NqQjP
jPI


]Zc朘甀

�]�E�I�h�h�”�¦

http://www.ic.edu/sexualmisconduct




h]ZI][I°h h<NIjs ]g QN �YYQ[]Qh 
]YYIOI E<[[]j I[hkgI Ifk<Y <EEIhh qQjP]kj Q[QjQ<jQ[O < 
]ZdY<Q[j�
0PI 0QjYI �8 
]]gGQ[<j]g qQYY E][hQGIg jPI N]YY]qQ[O [][�IrP<khjQpI N<Ej]gh j] GIjIgZQ[I
qPIjPIg j] NQYI < 
]ZdY<Q[j�

● 0PI 
]ZdY<Q[<[j�h gIfkIhj []j j] dg]EIIG qQjP Q[QjQ<jQ][ ]N < 
]ZdY<Q[j�
● 0PI 
]ZdY<Q[<[j�h gI<h][<DYI h<NIjs E][EIg[h gIO<gGQ[O Q[QjQ<jQ][ ]N < 
]ZdY<Q[j�
● 0PI gQhX jP<j <GGQjQ][<Y <Ejh ]N GQhEgQZQ[<jQ][ q]kYG ]EEkg QN < 
]ZdY<Q[j Qh []j Q[QjQ<jIG�
● 0PI hIpIgQjs ]N jPI <YYIOIG GQhEgQZQ[<jQ][� Q[EYkGQ[O qPIjPIg jPI GQhEgQZQ[<jQ][� QN

Ihj<DYQhPIG� q]kYG gIfkQgI jPI gIZ]p<Y ]N < .Ihd][GI[j Ng]Z E<Zdkh ]g QZd]hQjQ][ ]N
<[]jPIg GQhEQdYQ[<gs h<[EjQ][ j] I[G jPI GQhEgQZQ[<jQ][ <[G dgIpI[j Qjh gIEkggI[EI�

● 0PI <OI <[G gIY<jQ][hPQd ]N jPI +<gjQIh� Q[EYkGQ[O qPIjPIg jPI .Ihd][GI[j Qh <[ �YYQ[]Qh

]YYIOI IZdY]sII�

● 0PI hE]dI ]N jPI <YYIOIG GQhEgQZQ[<jQ][� Q[EYkGQ[O Q[N]gZ<jQ][ hkOOIhjQ[O < d<jjIg[�
][O]Q[O GQhEgQZQ[<jQ][� ]g GQhEgQZQ[<jQ][ <YYIOIG j] P<pI QZd<EjIG ZkYjQdYI Q[GQpQGk<Yh�

● 0PI <p<QY<DQYQjs ]N IpQGI[EI j] <hhQhj < �IEQhQ][ !<XIg Q[ GIjIgZQ[Q[O qPIjPIg
GQhEgQZQ[<jQ][ ]EEkggIG�

● 7PIjPIg �YYQ[]Qh 
]YYIOI E]kYG I[G jPI <YYIOIG GQhEgQZQ[<jQ][ <[G dgIpI[j Qjh gIEkggI[EI
qQjP]kj Q[QjQ<jQ[O Qjh gIh]YkjQ][ dg]EIhh�

�N GIIZIG [IEIhh<gs� jPI 0QjYI �8 
]]gGQ[<j]g Z<s E][hkYj qQjP <ddg jQSGQhEgQZQ[<

�N





0PI 0QjYI �8 
]]gGQ[<j]g qQYY ]NNIg j] <hhQO[ < jg<Q[IG �GpQh]g j] <[s d<gjs QN jPI d<gjs
EP]]hIh�

�YYQ[]Qh 
]YYIOI Z<s dIgZQj +<gjQIh j] P<pI Z]gI jP<[ ][I �GpQh]g� ]g <[ �GpQh]g <[G <
hkdd]gj dIgh][� kd][ hdIEQ<Y gIfkIhj j] jPI 0QjYI �8 
]]gGQ[<j]g� 0PI GIEQhQ][ j] Og<[j
jPQh gIfkIhj Qh <j jPI 0QjYI �8 
]]gGQ[<j]g�h h]YI GQhEgIjQ][ <[G qQYY DI Og<[jIG IfkQj<DYs
j] <YY +<gjQIh�

B. Advisor’s Role in the Resolution Process

�GpQh]gh hP]kYG PIYd jPI +<gjQIh j] dgId<gI N]g I<EP ZIIjQ[O <[G <gI IrdIEjIG j] <GpQhI
IjPQE<YYs� qQjP Q[jIOgQjs� <[G Q[ O]]G N<QjP� �GpQh]gh Z<s []j dg]pQGI jIhjQZ][s ]g hdI<X
][ DIP<YN ]N jPIQg <GpQhII k[YIhh OQpI[ hdIEQNQE dIgZQhhQ][ j] G] h]�

0PI +<gjQIh <gI IrdIEjIG j] <hX <[G gIhd][G j] fkIhjQ][h ][ jPIQg ]q[ DIP<YN
jPg]kOP]kj jPI .Ih]YkjQ][ +g]EIhh� �YjP]kOP jPI �GpQh]g OI[Ig<YYs Z<s []j hdI<X ][
DIP<YN ]N jPIQg <GpQhII� jPI �GpQh]g Z<s E][hkYj qQjP jPIQg <GpQhII� IQjPIg dgQp<jIYs <h
[IIGIG� ]g Ds E][NIggQ[O ]g d<hhQ[O []jIh GkgQ[O <[s .Ih]YkjQ][ +g]EIhh ZIIjQ[O

https://docs.google.com/document/d/1OEmJxw2BrBskwd8fJHvNjjAuXf1Amf7a/edit#heading=h.3whwml4


�YY �GpQh]gh <gI hkDWIEj j] jPI h<ZI �YYQ[]Qh 
]YYIOI d]YQEQIh <[G dg]EIGkgIh� qPIjPIg
jPIs <gI <jj]g[Ish ]g []j� <[G qPIjPIg jPIs <gI hIYIEjIG Ds < d<gjs ]g <dd]Q[jIG Ds
�YYQ[]Qh 
]YYIOI� �GpQh]gh <gI IrdIEjIG j] <GpQhI jPIQg <GpQhIIh qQjP]kj GQhgkdjQ[O
dg]EIIGQ[Oh�

E. Advisor Policy Violations

�[s �GpQh]g qP] ]pIghjIdh jPIQg g]YI <h GINQ[IG Ds jPI +]YQEs� qP] hP<gIh Q[N]gZ<jQ][ ]g
IpQGI[EI Q[ < Z<[[Ig Q[E][hQhjI[j qQjP jPI +]YQEs� ]g qP] gINkhIh j] E]ZdYs qQjP �YYQ[]Qh

]YYIOI�h Ihj<DYQhPIG gkYIh ]N GIE]gkZ� qQYY DI q<g[IG� �N jPI �GpQh]g E][jQ[kIh j]
GQhgkdj ]g ]jPIgqQhI N<QYh j] gIhdIEj jPI YQZQjh ]N jPI �GpQh]g g]YI� jPI ZIIjQ[O <[G�]g
Q[jIgpQIq Z<s DI I[GIG� ]g ]jPIg <ddg]dgQ<jI ZI<hkgIh QZdYIZI[jIG� Q[EYkGQ[O �YYQ[]Qh

]YYIOI gIfkQgQ[O jPI d<gjs j] khI < GQNNIgI[j �GpQh]g ]g dg]pQGQ[O < GQNNIgI[j �YYQ[]Qh

]YYIOI�<dd]Q[jIG �GpQh]g� /kDhIfkI[jYs� jPI 0QjYI �8 
]]gGQ[<j]g qQYY GIjIgZQ[I P]q j]
<GGgIhh jPI �GpQh]g�h [][�E]ZdYQ<[EI <[G NkjkgI g]YI�

8. Resolution Option Overview

0PQh .Ih]YkjQ][ +g]EIhh� E][hQhjQ[O ]N �[N]gZ<Y .Ih]YkjQ][ ]g �GZQ[Qhjg<jQpI .Ih]YkjQ][ Qh �YYQ[]Qh

]YYIOI�h EP]hI[ <ddg]<EP j] <GGgIhhQ[O <YY N]gZh ]N GQhEgQZQ[<jQ][ ][ jPI D<hQh ]N dg]jIEjIG
EP<g<EjIgQhjQEh� P<g<hhZI[j� <[G gIj<YQ<jQ][� 0PI dg]EIhh E][hQGIgh jPI +<gjQIh� dgINIgI[EIh Dkj
Qh kYjQZ<jIYs GIjIgZQ[IG <j jPI 0QjYI �8 
]]gGQ[<j]g�h GQhEgIjQ][�

.Ih]YkjQ][ dg]EIIGQ[Oh <gI E][NQGI[jQ<Y� �YY Q[GQpQGk<Yh dgIhI[j <j <[s jQZI GkgQ[O jPI

.Ih]YkjQ][ +g]EIhh <gI IrdIEjIG j] Z<Q[j<Q[ jPI E][NQGI[jQ<YQjs ]N jPI dg]EIIGQ[Oh Q[
<EE]gG<[EI qQjP �YYQ[]Qh 
]YYIOI +]YQEs�

A. Informal Resolution

0] Q[QjQ<jI �[N]gZ<Y .Ih]YkjQ][� < 
]ZdY<Q[<[j ]g .Ihd][GI[j Z<s Z<XI hkEP < gIfkIhj
j] jPI 0QjYI �8 
]]gGQ[<j]g <j <[s jQZI dgQ]g j] < NQ[<Y GIjIgZQ[<jQ][� ]g jPI 0QjYI �8

]]gGQ[<j]g Z<s ]NNIg jPI ]djQ][ j] jPI +<gjQIh� �YYQ[]Qh 
]YYIOI qQYY ]Dj<Q[ p]Yk[j<gs�
qgQjjI[ E][NQgZ<jQ][ jP<j <YY +<gjQIh qQhP j] gIh]YpI jPI Z<jjIg jPg]kOP �[N]gZ<Y
.Ih]YkjQ][ DIN]gI dg]EIIGQ[O�

�IN]gI Q[QjQ<jQ][ ]N <[ �[N]gZ<Y .Ih]YkjQ][ dg]EIhh� �YYQ[]Qh 
]YYIOI qQYY dg]pQGI jPI
+<gjQIh qQjP < qgQjjI[ []jQEI jP<j IrdY<Q[h� 

● 0PI <YYIO<jQ][h� 
● 0PI gIfkQgIZI[jh ]N jPI �[N]gZ<Y .Ih]YkjQ][ dg]EIhh�
● 0P<j� dgQ]g j] <OgIIQ[O j] < gIh]YkjQ][� <[s +<gjs P<h jPI gQOPj j] qQjPGg<q Ng]Z

jPI �[N]gZ<Y .Ih]YkjQ][ dg]EIhh <[G j] Q[QjQ<jI ]g gIhkZI �YYQ[]Qh 
]YYIOI�h
.Ih]YkjQ][ +g]EIhh� 
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● 0P<j jPI +<gjQIh� <OgIIZI[j j] < gIh]YkjQ][ <j jPI E][EYkhQ][ ]N jPI �[N]gZ<Y
.Ih]YkjQ][ dg]EIhh qQYY dgIEYkGI jPI +<gjQIh Ng]Z Q[QjQ<jQ[O ]g gIhkZQ[O jPI
gIh]YkjQ][ dg]EIhh <gQhQ[O Ng]Z jPI h<ZI <YYIO<jQ][h�

● 0PI d]jI[jQ<Y jIgZh jP<j Z<s DI gIfkIhjIG ]g ]NNIgIG Q[ <[ �[N]gZ<Y .Ih]YkjQ][
<OgIIZI[j� Q[EYkGQ[O []jQNQE<jQ][ jP<j <[ �[N]gZ<Y .Ih]YkjQ][ <OgIIZI[j Qh
DQ[GQ[O ][Ys ][ jPI +<gjQIh� <[G

● 7P<j Q[N]gZ<jQ][ �YYQ[]Qh 
]YYIOI qQYY Z<Q[j<Q[� <[G qPIjPIg <[G P]q Qj E]kYG
GQhEY]hI hkEP Q[N]gZ<jQ][ N]g khI Q[ Qjh .Ih]YkjQ][ +g]EIhh�

�YYQ[]Qh 
]YYIOI ]NNIgh N]kg E<jIO]gQIh ]N �[N]gZ<Y .Ih]YkjQ][�

Â¦ Supportive Resolution� 7PI[ jPI 0QjYI �8 
]]gGQ[<j]g E<[ gIh]YpI jPI Z<jjIg
Q[N]gZ<YYs Ds dg]pQGQ[O hkdd]gjQpI ZI<hkgIh ¥][Ys¦ GIhQO[IG j] gIZIGs jPI
hQjk<jQ][�

Ã¦ Educational Conversation� 7PI[ jPI 0QjYI �8 
]]gGQ[<j]g E<[ gIh]YpI jPI Z<jjIg
Q[N]gZ<YYs Ds P<pQ[O < E][pIgh<jQ][ qQjP jPI .Ihd][GI[j j] GQhEkhh jPI

]ZdY<Q[<[j�h E][EIg[h <[G 
]YYIOI IrdIEj<jQ][h ]g E<[ <EE]Zd<[s jPI

]ZdY<Q[<[j Q[ jPIQg GIhQgI j] E][Ng][j jPI E][GkEj�

Ä¦ Accepted Responsibility� 7PI[ jPI .Ihd][GI[j Qh qQYYQ[O j] <EEIdj gIhd][hQDQYQjs
N]g pQ]Y<jQ[O +]YQEs <[G Qh qQYYQ[O j] <OgII j] <EjQ][h jP<j qQYY DI I[N]gEIG hQZQY<gYs
j] h<[EjQ][h� <[G jPI 
]ZdY<Q[<[j¥h¦ <[G �YYQ[]Qh 
]YYIOI <gI <OgII<DYI j] jPI
gIh]YkjQ][ jIgZh�

Å¦ Alternative Resolution� 7PI[ jPI +<gjQIh <OgII j] gIh]YpI jPI Z<jjIg jPg]kOP <[
<YjIg[<jQpI gIh]YkjQ][ ZIEP<[QhZ ¥qPQEP E]kYG Q[EYkGI� Dkj Qh []j YQZQjIG j]�
ZIGQ<jQ][� hPkjjYI [IO]jQ<jQ][� E]k[hIYQ[O ]g ]jPIg gIhj]g<jQpI dg<EjQEIh�
N<EQYQj<jIG GQ<Y]OkI� IjE�¦� <h GIhEgQDIG DIY]q�

0PI Q[GQpQGk<Y N<EQYQj<jQ[O <[ �[N]gZ<Y .Ih]YkjQ][ E<[[]j DI jPI �[pIhjQO<j]g ]g �IEQhQ][
!<XIg�

�j Qh []j [IEIhh<gs j] dkghkI �[N]gZ<Y .Ih]YkjQ][ NQghj Q[ ]gGIg j] dkghkI <[
�GZQ[Qhjg<jQpI .Ih]YkjQ][ +g]EIhh� �[s +<gjs d<gjQEQd<jQ[O Q[ �[N]gZ<Y .Ih]YkjQ][ E<[
qQjPGg<q Ng]Z jPI �[N]gZ<Y .Ih]YkjQ][ +g]EIhh <j <[s jQZI <[G Q[QjQ<jI ]g gIhkZI jPI
�GZQ[Qhjg<jQpI .Ih]YkjQ][ +g]EIhh�

0PI +<gjQIh Z<s <OgII� <h < E][GQjQ][ ]N I[O<OQ[O Q[ �[N]gZ<Y .Ih]YkjQ][� ][ qP<j
hj<jIZI[jh Z<GI ]g IpQGI[EI hP<gIG GkgQ[O jPI �[N]gZ<Y .Ih]YkjQ][ dg]EIhh qQYY []j DI
E][hQGIgIG Q[ jPI �GZQ[Qhjg<jQpI .Ih]YkjQ][ +g]EIhh� hP]kYG �[N]gZ<Y .Ih]YkjQ][ []j DI
hkEEIhhNkY� k[YIhh <OgIIG j] Ds <YY +<gjQIh�

9



�N <[ Q[pIhjQO<jQ][ Qh <YgI<Gs k[GIgq<s� jPI 0QjYI �8 
]]gGQ[<j]g P<h GQhEgIjQ][ j]
GIjIgZQ[I QN <[ Q[pIhjQO<jQ][ qQYY DI d<khIG� QN Qj qQYY DI YQZQjIG� ]g QN Qj qQYY E][jQ[kI
GkgQ[O jPI �[N]gZ<Y .Ih]YkjQ][ dg]EIhh�

B. Administrative Resolution Process (see Sections 10-21 below)

9. Resolution Process Pool

0PI .Ih]YkjQ][ +g]EIhh gIYQIh ][ < d]]Y ]N jg<Q[IG E<Zdkh IZdY]sIIh ¥�jPI +]]Y�¦ j] E<ggs ]kj
jPI dg]EIhh�

A. Pool Member Roles

!IZDIgh ]N jPI +]]Y <gI jg<Q[IG <[[k<YYs� <[G E<[ hIgpI Q[ jPI N]YY]qQ[O g]YIh� <j jPI
GQhEgIjQ][ ]N jPI 0QjYI �8 
]]gGQ[<j]g�

● �ddg]dgQ<jI Q[j<XI ]N <[G Q[QjQ<Y OkQG<[EI dIgj<Q[Q[O j] 
]ZdY<Q[jh
● �GpQh]g j] +<gjQIh
● �[N]gZ<Y .Ih]YkjQ][ �<EQYQj<j]g
● +IgN]gZ ]g <hhQhj qQjP Q[QjQ<Y Ip<Yk<jQ][
● �[pIhjQO<j]g
● �IEQhQ][ !<XIg

B. Pool Member Appointment

0PI 0QjYI �8 
]]gGQ[<j]g� Q[ E][hkYj<jQ][ qQjP E<Zdkh <GZQ[Qhjg<jQ][ <h [IEIhh<gs�
<dd]Q[jh jPI +]]Y� qPQEP <Ejh qQjP Q[GIdI[GI[EI <[G QZd<gjQ<YQjs�

10. Notice of Investigation and Allegations (NOIA)

+gQ]g j] <[ Q[pIhjQO<jQ][� jPI 0QjYI �8 
]]gGQ[<j]g qQYY dg]pQGI jPI +<gjQIh qQjP < GIj<QYIG qgQjjI[
"$��� �ZI[GZI[jh <[G kdG<jIh j] jPI "$�� Z<s DI Z<GI <h jPI Q[pIhjQO<jQ][ dg]OgIhhIh <[G
Z]gI Q[N]gZ<jQ][ DIE]ZIh <p<QY<DYI gIO<gGQ[O jPI <GGQjQ][ ]g GQhZQhh<Y ]N p<gQ]kh <YYIO<jQ][h�

0PI "$�� jsdQE<YYs Q[EYkGIh�

● � ZI<[Q[ONkY hkZZ<gs ]N <YY <YYIO<jQ][h
● 0PI QGI[jQjs ]N jPI Q[p]YpIG +<gjQIh ¥QN X[]q[¦
● 0PI dgIEQhI ZQhE][GkEj DIQ[O <YYIOIG
● 0PI G<jI� jQZI <[G Y]E<jQ][ ]N jPI <YYIOIG Q[EQGI[j¥h¦ ¥QN X[]q[¦
● 0PI hdIEQNQE d]YQEQIh�]NNI[hIh QZdYQE<jIG
● � GIhEgQdjQ][ ]N� YQ[X j]� ]g E]ds ]N jPI <ddYQE<DYI dg]EIGkgIh� Q[EYkGQ[O jPI .Ih]YkjQ][

+g]EIhh <[G jPI +]YQEs
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G<sh <NjIg gIEIQdj ]N jPI qgQjjI[ gIfkIhj N]g <[ �ddI<Y $NNQEIg�
● �[N]gZ<Y gIh]YkjQ][� QN <ddYQE<DYI� qQYY DI E]ZdYIjIG qQjPQ[ jPQgjs ¥ÄÁ¦ DkhQ[Ihh

G<sh�

0PI jQZI Ng<ZIh N]g I<EP Z<W]g hj<OI ]N jPI OgQIp<[EI dg]EIhh <gI hkDWIEj j]
gI<h][<DYI IrjI[hQ][h ]N jQZI N]g O]]G E<khI� qPQEP �YYQ[]Qh 
]YYIOI qQYY GIjIgZQ[I ][
< E<hI�Ds�E<hI D<hQh� �YYQ[]Qh 
]YYIOI qQYY hI[G jPI d<gjQIh qgQjjI[ []jQEI ]N <[s E<khIh
]g gI<h][h N]g jPI GIY<s�

12. Ensuring Impartiality

�[s Q[GQpQGk<Y Z<jIgQ<YYs Q[p]YpIG Q[ jPI <GZQ[Qhjg<jQ][ ]N jPI .Ih]YkjQ][ +g]EIhh� Q[EYkGQ[O jPI
0QjYI �8 
]]gGQ[<j]g� �[pIhjQO<j]g¥h¦� <[G �IEQhQ][ !<XIg¥h¦� Z<s [IQjPIg P<pI []g GIZ][hjg<jI <
E][NYQEj ]N Q[jIgIhj ]g DQ<h N]g 
]ZdY<Q[<[jh ]g .Ihd][GI[jh OI[Ig<YYs� ]g N]g < hdIEQNQE

]ZdY<Q[<[j ]g .Ihd][GI[j�

�j <[s jQZI GkgQ[O jPI .Ih]YkjQ][ +g]EIhh� jPI +<gjQIh Z<s g<QhI < E][EIg[ gIO<gGQ[O DQ<h ]g
E][NYQEj ]N Q[jIgIhj� <[G jPI 0QjYI �8 
]]gGQ[<j]g qQYY GIjIgZQ[I qPIjPIg jPI E][EIg[ Qh
gI<h][<DYI <[G hkdd]gj<DYI� �N h]� <[]jPIg +]]Y ZIZDIg qQYY DI <hhQO[IG� <[G jPI QZd<Ej ]N jPI
DQ<h ]g E][NYQEj� QN <[s� qQYY DI gIZIGQIG� �N jPI h]kgEI ]N jPI E][NYQEj ]N Q[jIgIhj ]g DQ<h Qh jPI 0QjYI
�8 
]]gGQ[<j]g� E][EIg[h hP]kYG DI g<QhIG qQjP +g]p]hj $�
][[IYY <j ÃÂÈ�ÃÅÆ�ÄÁÂÁ ]g
E<jP<gQ[I�]E][[IYY³QE�IGk�

0PI .Ih]YkjQ][ +g]EIhh Q[p]YpIh <[ ]DWIEjQpI Ip<Yk<jQ][ ]N <YY <p<QY<DYI gIYIp<[j <[G []j
]jPIgqQhI QZdIgZQhhQDYI IpQGI[EI� Q[EYkGQ[O IpQGI[EI jP<j hkdd]gjh jP<j jPI .Ihd][GI[j
I[O<OIG Q[ < +]YQEs pQ]Y<jQ][ <[G IpQGI[EI jP<j hkdd]gjh jP<j jPI .Ihd][GI[j GQG []j I[O<OI Q[
< +]YQEs pQ]Y<jQ][� 
gIGQDQYQjs GIjIgZQ[<jQ][h Z<s []j DI D<hIG h]YIYs ][ <[ Q[GQpQGk<Y�h hj<jkh ]g
d<gjQEQd<jQ][ <h < 
]ZdY<Q[<[j� .Ihd][GI[j� ]g qQj[Ihh� �YY +<gjQIh P<pI < NkYY <[G N<Qg
]dd]gjk[Qjs� jPg]kOP jPI Q[pIhjQO<jQ][ dg]EIhh� j] hkOOIhj qQj[IhhIh <[G fkIhjQ][h� j] dg]pQGI
IpQGI[EI� <[G j] gIEIQpI < qgQjjI[ Q[pIhjQO<jQ][ gId]gj jP<j <EEkg<jIYs hkZZ<gQvIh jPQh
IpQGI[EI�

13. Participation of Parties and Witnesses in the Investigation

�ZdY]sIIh ¥[]j Q[EYkGQ[O 
]ZdY<Q[<[j <[G .Ihd][GI[j¦ <gI gIfkQgIG j] E]]dIg<jI qQjP <[G
d<gjQEQd<jI Q[ �YYQ[]Qh 
]YYIOI�h Q[pIhjQO<jQ][ <[G .Ih]YkjQ][ +g]EIhh� /jkGI[j qQj[IhhIh <[G
qQj[IhhIh Ng]Z ]kjhQGI jPI �YYQ[]Qh 
]YYIOI E]ZZk[Qjs E<[[]j DI gIfkQgIG j] d<gjQEQd<jI Dkj <gI
I[E]kg<OIG j] E]]dIg<jI qQjP �YYQ[]Qh 
]YYIOI Q[pIhjQO<jQ][h <[G j] hP<gI qP<j jPIs X[]q <D]kj
< 
]ZdY<Q[j�

�[jIgpQIqh Z<s DI E][GkEjIG Q[ dIgh][� pQ< ][YQ[I pQGI] dY<jN]gZh ¥I�O�� ;]]Z� !QEg]h]Nj
0I<Zh� �<EI0QZI� 7ID�r� IjE�¦� ]g� Q[ YQZQjIG EQgEkZhj<[EIh� Ds jIYIdP][I� �YYQ[]Qh 
]YYIOI qQYY
j<XI <ddg]dgQ<jI hjIdh j] I[hkgI jPI hIEkgQjs�dgQp<Es ]N gIZ]jI Q[jIgpQIqh�
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�j <[s d]Q[j Q[ jPI dg]EIIGQ[Oh� QN < .Ihd][GI[j IYIEjh j] <GZQj j] jPI EP<gOIG pQ]Y<jQ][h <[G
q<QpI NkgjPIg dg]EIhh� jPI �IEQhQ][ !<XIgh <gI <kjP]gQvIG j] <EEIdj jP<j <GZQhhQ][� <G]dj Qj
IG













�N jPI hjkGI[j .Ihd][GI[j j<XIh < YI<pI N]g < hdIEQNQIG dIgQ]G ]N jQZI ¥I�O�� ][I hIZIhjIg
]g jIgZ¦� jPI .Ih]YkjQ][ +g]EIhh Z<s E][jQ[kI gIZ]jIYs� �N N]k[G Q[ pQ]Y<jQ][ ]N +]YQEs�
jP<j hjkGI[j Qh []j dIgZQjjIG j] gIjkg[ j] �YYQ[]Qh 
]YYIOI k[YIhh <[G k[jQY <YY h<[EjQ][h� QN
<[s� P<pI DII[ h<jQhNQIG�

B. Employees

/P]kYG <[ IZdY]sII .Ihd][GI[j GIEQGI []j j] d<gjQEQd<jI Q[ jPI .Ih]YkjQ][ +g]EIhh� jPI
dg]EIhh dg]EIIGh <DhI[j jPIQg d<gjQEQd<jQ][ j] < gI<h][<DYI gIh]YkjQ][� �N <[ IZdY]sII
.Ihd][GI[j gIhQO[h Ng]Z �YYQ[]Qh 
]YYIOI qQjP k[gIh]YpIG <YYIO<jQ][h dI[GQ[O� jPI
.Ih]YkjQ][ +g]EIhh Z<s E][jQ[kI� ]g jPI 0QjYI �8 
]]gGQ[<j]g Z<s IrIgEQhI jPIQg
GQhEgIjQ][ j] GQhZQhh jPI 
]ZdY<Q[j� �N jPI 
]ZdY<Q[j Qh GQhZQhhIG� �YYQ[]Qh 
]YYIOI Z<s
hjQYY dg]pQGI gI<h][<DYI hkdd]gjQpI ]g gIZIGQ<Y ZI<hkgIh <h GIIZIG [IEIhh<gs j]
<GGgIhh h<NIjs <[G�]g gIZIGs <[s ][O]Q[O INNIEjh ]N jPI <YYIOIG GQhEgQZQ[<jQ][�
P<g<hhZI[j� <[G�]g gIj<YQ<jQ][�

7PI[ <[ IZdY]sII gIhQO[h <[G jPI 
]ZdY<Q[j Qh GQhZQhhIG� jPI IZdY]sII Z<s []j
gIjkg[ j] ��







<gI Q[jI[GIG j] hj]d jPI GQhEgQZQ[<jQ][� P<g<hhZI[j� <[G�]g gIj



�[s][I [IIGQ[O hkEP <EE]ZZ]G<jQ][h ]g hkdd]gj hP]kYG E][j<Ej jPI 0QjYI �8 
]]gGQ[<j]g� qP]
qQYY q]gX qQjP GQh<DQYQjs hkdd]gj E]YYI<OkIh <h <ddg]dgQ<jI j] gIpQIq jPI gIfkIhj <[G� Q[
E][hkYj<jQ][ qQjP jPI dIgh][ gIfkIhjQ[O jPI <EE]ZZ]G<jQ][� GIjIgZQ[I qPQEP
<EE]ZZ]G<jQ][h <gI <ddg]dgQ<jI <[G [IEIhh<gs N]g NkYY dg]EIhh d<gjQEQd<jQ][�

$jPIg /kdd]gj

�YYQ[]Qh 
]YYIOI qQYY <Yh] <GGgIhh gI<h][<DYI gIfkIhjh N]g hkdd]gj N]g jPI +<gjQIh <[G qQj[IhhIh�
Q[EYkGQ[O�

●  <[Ok<OI hIgpQEIh��[jIgdgIjIgh
● �EEIhh <[G jg<Q[Q[O gIO<gGQ[O khI ]N jIEP[]Y]Os jPg]kOP]kj jPI .Ih]YkjQ][ +g]EIhh
● $jPIg hkdd]gj <h GIIZIG gI<h][<DYI <[G [IEIhh<gs j] N<EQYQj<jI d<gjQEQd<jQ][ Q[ jPI

.Ih]YkjQ][ +g]EIhh

25. Revision of these Procedures

0PIhI dg]EIGkgIh hkdIghIGI <[s dgIpQ]kh dg]EIGkgIh <GGgIhhQ[O GQhEgQZQ[<jQ][� P<g<hhZI[j�
<[G gIj<YQ<jQ][ N]g Q[EQGI[jh ]EEkggQ[O ][ ]g <NjIg �kOkhj Â� ÃÁÃÅ� 0PI 0QjYI �8 
]]gGQ[<j]g qQYY
gIOkY<gYs gIpQIq <[G kdG<jI jPIhI dg]EIGkgIh� �YYQ[]Qh 
]YYIOI gIhIgpIh jPI gQOPj j] Z<XI
EP<[OIh j] jPQh G]EkZI[j <h [IEIhh<gs� <[G ][EI jP]hI EP<[OIh <gI d]hjIG ][YQ[I� jPIs <gI Q[
INNIEj�

�N O]pIg[Q[O Y<qh ]g gIOkY<jQ][h EP<[OI� ]g E]kgj GIEQhQ][h <YjIg jPI gIfkQgIZI[jh Q[ < q<s jP<j
QZd<Ejh jPQh G]EkZI[j� jPQh G]EkZI[j qQYY DI E][hjgkIG j] E]ZdYs qQjP jPI Z]hj gIEI[j
O]pIg[Q[O Y<qh ]� �π q �

��


